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A B S T R A C T 
The analysis aims to empirically the role of resilience towards burnout through mindfulness in money 
management firms in Jakarta-Indonesia. The participants of this study were 250 workers from the 
money management company in Jakarta-Indonesia. The method of data assortment uses the instrument 
burnout scale, resiliency scale, and mindfulness scale. Variable intervening is employed to realize 
direct and indirect influence. Information analysis techniques in analysis exploitation the ways of 
applied statistical descriptive and exploitation Amos version twenty-four. There are four hypotheses 
projected during this study. The results showed that the role of mindfulness important as a go-between 
to reduced burnout.   
© 2020 by the authors. Licensee SSBFNET, Istanbul, Turkey. This article is an open access article 
distributed under the terms and conditions of the Creative Commons Attribution (CC BY) license 
(http://creativecommons.org/licenses/by/4.0/).    
 
 
Introduction 
The firm's resistance level confronts the pandemic Covid-19 and the new normal to be more substantial than the previous condition; 
the system works, and therefore, the situation work from the workplace to figure from home. Therefore, each worker must adapt to 
a challenging situation nowadays. Work from the house is vulnerable and raises physical and psychological fatigue. Of course, this 
alteration has sway on everybody's job. Some people will rise from their breakdowns, and a few people cannot afford to increase to 
expertise psychological state issues. In severe conditions like this, the corporate still demands that its workers ought to be able to 
survive and continue operating to advance the corporate. It is not separated. However, the organization strives to realize its objectives, 
each short and long-run (Merdiaty, Aldrin, & Runtu, 2019). 
According to an analysis by Goh, Pfeffer, & Zenios (2016), They found that operating pressures crystal rectifier to enlarged 
defrayment of nearly $190 billion- and eight percent of national health expenditures – conjointly caused nearly 120,000 deaths every 
year. Round the world, 615 million individuals suffer from depression and anxiety, and, in line with a recent analysis that the world 
labor prices are calculable at $1 trillion, loose productivity every year. The passion-driven role is that doctors and nurses are the most 
fragile employees at risk of burnout and consequently will mean life or death. Suicide rates in givers care circles are dramatically 
over the final public – and forty percent higher in men and a hundred and thirtieth percent higher in girls. According to the American 
Psychological Association (2015), organizations do not have a system to support the wellbeing of their workers has to sway on the 
worker to resignation working lower productivity, and better aid prices; in line with the in hard-hitting corporations, aid prices are 
50 percent bigger with different organizations. Work stress is calculable to value the U.S. economy over $500 billion, and, each year, 
550 million workdays loose because of pressure on the work. Another study by the APA claims that burned-out workers are a pair 
of 2.6 times as possible to be actively seeking a particular job, sixty-three percent many potentials to require a sick day, and twenty-
third percent many possibilities to go to the E.R.  
Organizations face associate degree worker burnout crisis. A recent Gallup (Wigert & Agrawal, 2018) study of nearly 7,500 full-
time workers found that twenty-third percent of workers reported feeling burned out at work reasonably often or forever. In contrast, 
an extra 44% reported feeling burned out typically, which means concerning a simple fraction of full-time employees' expertise 
Research in Business & Social Science 
IJRBS VOL 9 NO 5 ISSN: 2147-4478 
Available online at www.ssbfnet.com 
Journal homepage: https://www.ssbfnet.com/ojs/index.php/ijrbs 
Merdiaty & Aldrin, International Journal of Research in Business & Social Science 9(5)(2020) 109-115 
 110 
burnout on the work. Although burnout has become "just a part of the job" for several employees, the arduous structure value of 
burnout is substantial: Burned-out workers are 63% a lot of possible to require a sick day and a pair of 2.6 times as likely to be 
actively seeking a specific job. Furthermore, even if they keep, they generally have thirteen percent lower confidence in their 
performance. They are half as possible to debate a way to approach performance goals with their manager.   
The issue of burnout is that the most general factor within the workplace faced by workers. Sometimes what makes the organization 
upset and fears nowadays (Shamstalab, Akbari, & Mosavi, 2014). This burnout makes the organization got to place confidence. 
However, it will continue a legal replacement situation. A reputable organization is a corporation that may produce workers to survive 
the crisis from uncertainty business.  
Resilience may be a strategic capability, the flexibility to undergo a crisis of a way to endure. It will maximize mindfulness to remodel 
crisis into strategic opportunities of the organization yet as forestall another potential crisis emergence. However, its value realizing 
that everyone's resilience should dissent from each other. Resilience becomes the middle of the eye of researchers for many years. 
Resilience is associate degree intuitive response to the problem from standard to extreme and acute stress full-fledged by people 
throughout the expertise of their lives (Almedom, 2015). Resilience is the method of internal and external environmental interactions 
people reply to stressors and context for persons to not solely "bounce back," "endure," or "successfully overcome" in reaction to 
difficulties, uncertainty, amendment, or risk. However, to try to, therefore, "vigorous" and recover a lot of "quickly" (Barnes & Paton, 
2011). 
Organizations are regularly trying to find ways to decrease stress and increase their employee's wellbeing. By perceptive prosperity 
and satisfaction, it will improve the performance that's helpful for employers and workers ( Kersemaekers,  Rupprecht,  Wittmann,  
Tamdjidi,  et al., 2018). These are a fundamental reason the corporate enhances worker wellbeing regarding worker satisfaction, 
categorized in line with the structure focus. Workers are a key and necessary part of organizations to realize structure functions 
(Aldrin & Yunanto, 2019). Chronic stress associate with degreed fatigue, usually caused by an imbalance between the stress of labor 
and, therefore, the mental and physical resources of workers (Bakker & Demerouti, 2007). Mindfulness is one in all the equilibrate 
positive. 
Consequently, it may attribute to improved work performance (Good et al., 2016). Results and proof analysis Gu, Strauss, Bond, & 
Cavanagh (2016) indicate an amendment between stress and psychological wellbeing mediate by mindfulness. Mindfulness defines 
a state of consciousness within the events full-fledged by the individual expertise in associate degree amenable and non-judgmental 
manner ( Hülsheger, Alberts, Feinholdt, & Lang, 2013). In-line with (Aldrin & Merdiaty, 2019) states that understanding and active 
mindfulness within the organization can provide a positive impact on the entire organization. 
Literature Review  
Conceptual Background and Hypothesis Development  
Burnout is a critical issue in today's business environment that has terrible effects on both employee health and organizational 
performance (Khamisa, Oldenburg, Peltzer, & Ilic, 2015). Based on positive psychology, valuable Insight into burnout prevention 
has emerged from a force centered perspective to build proactive behavior (Seligman & Csikszentmihalyi, 2001). Human strength, 
as well as positive self-care strategies, Effects of stress, and allow individuals to thrive and optimize health and wellbeing (Gagnon, 
Durand-Bush, & Young, 2016). Chronic manifestations of stress can cause fatigue in individuals, characterized by emotional 
exhaustion, depersonalize, and a sense of low personal achievement. Burnout becomes more than just a matter of being related to 
individuals, where burnout is a matter of the social environment where employees work (Maslach & Leiter, 2008). In particular, a 
happy employee has some things perceived by the employee, such as positive character, intent to see the positive side of things and 
does not ponder unnecessarily about harmful events, and live in an economically developing society, have individual beliefs, and 
have adequate resources  (Yao, Kong, & Cai,2018). According to Bryson, Stokes, & Bryson, (2015), if the subjective wellbeing is 
enhanced, can improve employee performance, it is believable that the rules and practices that target these subjective wellbeing 
improvements can improve performance in the workplace and generate faster economic growth. Burnout syndrome is a significant 
occupational health issue that can include emotional and physical fatigue (Cetinkaya, Fakbulut, Dur, 2017).  
H1: There is a direct influence of resiliency to burn out  
Resilience 
Resilience can differentiate from the individual acceptance of the issue in question, including conviction or meaning, and the values 
of his life (Coutu, 2002). The process of resilience is characterized by transformation into more profitable, dynamic conditions, which 
relate to positive adaptations of serious events, such as exposure to severe threats and difficulties throughout life, or the violence and 
aggression suffered during the age of development ( Luthar, Cicchetti, & Becker, 2000). Although in several studies, ' resilience has 
become a differentiation of individuals in organizations. According to (Luthans, Youssef, & Avolio, 2007), resilience is a process by 
which persons successfully use their ability and resources to keep themselves against harmful consequences associated with 
inadequate capabilities, experiences, and funds defined as protective factors. Various psychological, biological, social, and 
environmental protection factors have proven to give to the resilience of (Masten &O'Dougherty-Wright, 2010). Resilience refers to 
practical coping and adaptation despite being faced with loss or difficulty. Biological necessity is for self-protection to exhibiting 
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when individuals are facing stress, threats, or life changes. Resilience is the quality of individuals in terms of forming the ability to 
meet the pressures that the individual is experiencing (Connor & Davidson, 2003). So, then resilience is seen as a personality trait 
and plays a significant role in the relationship between work stress and burnout (Hao et al., 2015).  
H2: There is a direct influence of resiliency to mindfulness  
Mindfulness,  
Mindfulness has gained attention in the literature of the Psychology of Industry and Organization (I.O). Two theoretical articles on 
potential roles of care in the workplace suggest that mindfulness has a related role related to work, such as job performance (Dane, 
2011). In the study (Weinstein, Brown, & Ryan, 2009), they are describing that mindfulness supports people proactively to handling 
stress and adjusting to their abilities. Other opinions are also conveyed by Atkins & Styles (2015) that mindfulness can accelerate 
self - care. Mindfulness is how individuals focus attention on existing tasks. According to Verhaeghen (2017), mindfulness is a caring 
individual and not caught up on events in the past or future, and individuals do not judge or reject what is happening today. The 
essence of mindfulness, according to Brown & Ryan (2003), is awareness and attention. Awareness is a conscious condition of the 
inclusion of stimuli, including five senses, kinesthetics, and activity in mind, while care is the process of focusing on a state of 
consciousness. 
H3: There is a direct mindfulness influence against burn out 
H4: There is an indirect influence on resiliency to burn out through mindfulness as a mediator 
Research and Methodology  
This research tested four hypotheses using quantitative approaches, data collection equipment using psychological scales; research 
respondents were employees in the financial management company in Jakarta-Indonesia. Data analysis techniques using path 
analysis. To obtain direct and indirect impact values using regression analysis by involving the intervening variable. The research 
respondent is an employee as much as 250 respondents, with detail 40% women and 60% Men. The employee level studied starts 
from the regular workers, supervisor to the manager level. The data collection process was providing after obtaining official 
authorization from the Human Resources Division (SDMP). By obtaining approval, data collection did. Institutional research code 
of conduct: only the formal permission from the H.R. division is required. The H.R division also assists in collecting data for these 
research requirements. The H.R Division has given written consent to each participant who will fill out questionnaires and keep 
participant data confidential. The techniques of data analysis in this study used a descriptive statistical method and analysis of the 
pathway to view the value of direct and indirect influences using the AMOS program version 24. 
Measuring Instruments  
In collecting research data, the author adopts from an original tailored source of local culture and develops a research instrument 
using a Likert-type psychological scale. There are three scales developed and tested. Burnout Scale took from (Maslach & Leiter, 
2008) is emotionally exhausted, depersonalize, and reduced personal accomplishment. Mindfulness and scale Awareness (Brown, 
West, Loverich, & Biegel, 2011), a size explicitly designed for and often used measuring attention to standard population, including 
participants who do not through attention training to any type who does not have a formal meditation experience (Aldrin & Merdiaty, 
2019). Yu, Tong, Sun, Li (2007) translated Connor & Davidson, (2003) Resilience Scale (CD-RISC) Into the Chinese version and 
instead resulted in 3 structures Tenacity, Strength, and Optimism Chinese community samples. In collecting the research data, the 
author adopts from an original adapted to the local culture and develops a research instrument using a psychological scale with a 
Likert type. All devices demonstrate satisfactory reliability, with Alpha of Cronbach starting from 0.861 to 0.865.  
Result and Discussion  
Result  
In general, the research aims to test the direct influence of resilience to the burnout, the direct influence of resiliency to mindfulness, 
the direct influence of mindfulness to the burnout, and the indirect influence of resilience to the burn out through mindfulness, in 
particular, the study wanted to test 4 hypotheses (see Figure 1). 
The analysis of influence aimed to examine, however, powerfully the impact of a variable with alternative variables either directly 
or indirectly—the results as shown in Figure 1, table 1, and table a pair. Track Analysis results show that. 
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Table 1: Standardized Total effect 
                               Stress         Mindfulness       Burnout 
  
   Mindfulness             - 0.411            0.000 0.000 
   Burnout               0.637                   - 0.660 0.000 
 
 
Note Res, resilience; Mind, mindfulness; B.O., Burnout; S.E., standard error;  C.R., critical ratio; P, significant; D.E., direct effects; 
InDE, indirect effects. 
Table 2: Standardized Direct & Indirect effect 
 
      Direct effect         Indirect effect 
      β  /     sig. 
 
   Min        Res  - 0.419    0.039 
   BO         Res   0.366    0.035 
   BO        Min  - 0.663    0.003  
   BO        Min       Res    0.271   
 
Note: Res, resilience; Mind, mindfulness; B.O, Burnout; SE., standard error; CR., critical ratio; P, significant; D.E, direct effects; 
indirect effects 
Based on these results of the knowledge process and goodness of fit criteria with AMOS version 24 seen in table 4, wherever the 
Chi-square value 26.807, the smaller the chi-square value, the healthier, Probability 0.53 > 0.05 which shows empirical data 
accordingly to the theory/model. The worth of RMSEA 0.049 shows that the model approaches a match. GFI 0.977, wherever GFI 
is associate degree index portraying the level of conformity of models calculated from the residual square of the expected model 
compared to actual information.  
AGFI, 0.940, TLI, 0.975, wherever TLI is associate degree progressive conformity index that compares models tried with baseline 
models. CFI, 0.988, is additionally associate degree progressive conformity index progressive. 
 
 
 
RES 
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BO 
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TE 
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OP 
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Figure 1: Line Analysis Result 
Note: Res, resilience; Mind, mindfulness; BO, Burnout 
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Table 4: Goodness of Fit 
Criteria Critical Value Result       Evaluation Model 
Chi-square Gets smaller 26.807  good 
Probability >0.05  0.53  fit 
RMSEA  < 0.08  0.49  fit 
GFI  < 0.90  0.977  fit 
AGFI  < 0.90  0.940  fit 
CFI  < 0.90  0.988  fit 
TLI  < 0.90  0.975  fit 
 
Note:  RMSEA; Root Mean Square Error of  Approximation; GFI; The Goodness Of Fit Index; AGFI; Adjusted Goodness Fit Of 
Index; CFI; Comparative  Fit Index; TLI; Tucker-Lewis Index; 
Discussion  
The results of this publication verified four hypotheses planned; all hypotheses were accepting. From the results of the study, it had 
found that the mediation impact plays a beautiful role. To help and to minimize the burnout arising from resilience, there must be 
relief from mindfulness. By understanding and applying it to workers, it will create workers more and more understanding a way to 
behave and realize positive solutions to a crisis.  
Organizations still struggle to cut back burnout among their workers, as in analysis conducted by Tu (2019) that combated the 
implications of burnout, mindfulness, and resilience have gained support for reducing and overcoming burnout. Organizations got to 
perceive that burnout is common concerning negative attitudes towards work and oneself, moving workers on their work. It ought to 
be necessary for organizations to judge their demands on workers for top performance to grow their business by viewing the 
capabilities and resilience of every worker they need. Burnout includes a negative impact on job performance, wellbeing, and in fact, 
on the success of the organization. Some researches confirmed that burnout originates within the exposure to chronic social stressors 
within the work setting. Yet, there is rising proof suggesting that mindfulness apply may be useful in assuaging stress (Piatkowska, 
2014) 
In this mindfulness, study plays a task as a medium that permits workers to remember of fatigue caused by operating pressures to 
acknowledge the thoughts and feelings that he felt within the work he faced. Finally, ready to suppress the prevalence of burnout. By 
recognizing resilience, it is attainable to forestall or relieve burnout among workers. Also, some studies have examined the burnout 
relationship for its mindfulness and resilience properties. Though the results of mindfulness of analysis contributed still comparatively 
tiny, however, verified that mindfulness works well (Aldrin & Merdiaty, 2019). 
Conclusion 
The results of this publication were verified to be four planned hypotheses; all hypotheses accepted. From the results of the study, it 
had found that mindfulness as a mediation impact plays a beautiful role to assist and minimize the burnout that arises from endurance 
requiring relief from mindfulness. By understanding and applying it to staff, it will create the team higher perceive a way to behave 
and realize a positive resolution to face a challenging situation. Analysis of mindfulness used as a mediator is still rare, and it might 
be attention-grabbing to do. If the man of science is more targeting on the strategy to acknowledge the prevalence of burnout and 
mindfulness intervention as an intercessor to manage burnout and, most significantly, is an analysis of the plan to forestall burnout 
before it happens. 
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